
Talk with a Doctor Day or Night
Take advantage of our Telemedicine 
video and chat service.

Ever wish doctors still made house calls? Well, now they 
do, through video! You (and your spouse) can talk to a top-
rated doctor from your home, work, or anywhere else—
365 days a year, 24 hours a day.* 

This innovative service is offered through your Blue Cross & 
Blue Shield of Rhode Island health plan in partnership with 
American Well®. You have the freedom to talk with a doctor 
about common symptoms and conditions, including:

•  Cold and flu 
•  Sinus, ear, and eye infections
•  Headaches
•  Skin conditions
•  Digestive problems
•  Allergies
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3 easy ways to connect  
with board-certified doctors  
in your area
1. Download the iOS or Android  
 Amwell App
 
2. Log on to www.amwell.com

3. Call 1-855-818-DOCS 
 
We hope you’ll take advantage of this great  
service. It’s just one more way we are helping  
you to improve your health. 

 
*The following states don’t participate in this service:  
Alabama, Alaska, Louisiana, North Carolina, Oklahoma, and Texas.

A faster, easier way to see a doctor


